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Contact Details 
& Advice Clinics

Our Office

Ballymun Community Law Centre  
Unit 1A Shangan Neighbourhood Centre, 
Shangan Road, 
Ballymun, 
Dublin 9.

Tel: (01) 862 58 05  
Fax: (01) 891 68 48  
Email: info@bclc.ie 
Website: www.bclc.ie

Opening Hours 
Monday to Friday: 9am - 1pm, 2pm - 5pm.
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Local Advice Clinics Suspended

From March 2020 the outreach clinics were suspended for 
public health reasons.  Legal advice was provided over the 
telephone and in person where necessary and subject to 
Covid-19 safety requirements.
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Board of Directors 
& Staff

Directors & Office Holders

Chairperson
Catherine Hickey

Secretary
Fiona Gallagher (non-director)

Antoinette Doyle

Valerie O’Carroll

Frank Murphy

Staff

Legal Executive – part time.
Christina Beresford

Project Officer – 2.5 days a week 
Sonya Keniry (Sonya left BCLC in 2021)

Managing Solicitor – Full time
Gary Lee 

Solicitor / Legal Education Coordinator – 3 days a week
Frank Murphy

Manager – 3 days a week 
Ciara Murray (Ciara left BCLC in 2021)

Paula Reynolds 

Manager – 21 hours a week 
Claire McSweeney
Claire started as Manager in November 2021

During the writing of our 2021 report our Legal Executive Christina Beresford sadly passed 
away, on 3rd July 2022. Whilst this was outside of the reporting period we wish to acknowl-
edge her passing.  As one of the founding staff members of the law centre her life and work 
will be comprehensively covered in our next annual report for 2022.

Christina was friendly, approachable, down to earth and had a wealth of knowledge; she was 
the embodiment of what community law is all about. She was part of the BCLC team since 
the very beginning and was well known and liked across Ballymun and surrounds. Many 
people will have had long chats with Christina while dealing with stressful situations, she had 
great time for people and always a kind word. She is keenly missed by the team in BCLC and 
by the community in Ballymun.Christina receiving the 

Legal Executive of the 
year award in 2013.
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Chairperson’s 
Report

“Our mission is to work towards 

on equal human rights and social 
justice, and to support the people 
of Ballymun to access justice as a 
human right.”
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2021, a year of change for the BCLC team.

Catherine Hickey 
Chairperson, Ballymun Community Law Centre

.

Covid-19 presented and continues to present considerable challenges for the work of the Law Centre. 

In 2021 some of the BCLC team moved on to pursue new 
endeavours. We were proud to see our manager Ciara 
Murray called to the Bar and we wish her a successful 
career in law. Our Project Officer of over 15 years, Sonya 
Keniry, also moved on during 2021. We were sorry to see 
Sonya go but wish her all the very best for her new 
challenge. We successfully recruited a new manager in 
late 2021, Claire McSweeney. Claire brings a wealth of 
experience in delivering client services, quality manage-
ment and charity governance and I was delighted to 
welcome Claire to the team.  

The Covid-19 pandemic continued to present challenges 
for the work of the Law Centre. Our in-person community 
advice clinics remained suspended in 2021 and were 
instead conducted by phone. This method of contacting 
us has proved to be convenient for people and the 
upward trend of calls to the law centre continued 
throughout 2021. Housing and employment law issues 
continue to be the dominant concerns for people. 
Christina Beresford, Legal Executive, ensured that 
everyone who called us got to talk with someone about 
their situation. Our solicitors Gary Lee and Frank Murphy 
gave legal advice consultations by phone, meeting some 
clients by appointment, in line with relevant safety 
protocols. 

Peer mediation in schools remained suspended during 
2021 due to restrictions. However, we continued taking 
mediation cases and providing mediation sessions online 
where possible, despite mediation being better in person 
for all parties. We continued to facilitate online learning 
and sharing sessions for mediators. I would like to 
acknowledge the dedication of all of our volunteer 
mediators during a challenging year. 

Our Legal Education Programme for 2021 was successful-
ly delivered by Solicitor Frank Murphy, including courses 
on Family Law, Child Law. We had a range of guest 
speakers take part and worked in partnership with other 
organisations to deliver a variety of educational courses. 
Our Law Club for secondary school students was 
unfortunately suspended again in 2021 due to COVID 
restrictions. 

I want to express my sincere thanks to all our volunteers 
providing legal, education and alternative dispute 
resolution services to the people of Ballymun. The work of 
the Law Centre would not be possible without our 
volunteers; mediators, barristers, teachers, lecturers, and 
partner organisations in the community.  

In 2021, Dublin City Council continued to fund us through 
the Social Regeneration Programme, we are very grateful 
to Dublin City Council for their ongoing support. I would 
also like to thank the members of the Law Society of 
Ireland who generously support the Law Centre.

Finally, I would like to thank my fellow board members 
and the staff team at the Law Centre for their work 
throughout the year and their belief in the mission of 
Ballymun Community Law Centre.



Frank Callanan, friend of the law centre. 

BCLC mourned the passing of leading senior counsel 
Frank Callanan who died on the 12th of December 2021. 
Right from the opening of the law centre Frank accepted 
all the pro bono briefs which made their way to his law 
library pigeonhole without question. Despite the private 
firms clamoring for his services he always made time to 
attend to the work of the Ballymun clients, who were 
delighted to have him as their barrister.  Win lose or draw 
they were enamored by him. I can remember a client who 
seemed to be more interested in talking to him than 
pursuing his own case! But Frank was never distracted 
and kept his eye firmly on the ball to safeguard his client’s 
interests. 

Regularly leading Siobhan Phelan BL (now The Hon Ms. Justice Phelan) the draft pleadings were faxed into the office often 
overnight for issuing and serving. The duo made a formidable team in the Four Courts in one case even getting one High Court 
Judge off the bench to come to Ballymun to see for himself. 

From the outset Frank was shocked at the injustice of s62 evictions, where the tenant got no hearing in the court, and his advoca-
cy played no small role in its ultimate reform. If memory serves me well, he never got any fee, whatever about a cup of tea, for all 
his law centre work. On one occasion after all his work we were delighted that it had been managed so that another NGO would 
discharge a senior counsel’s fee as they had an interest in the case, an arrangement of which he was totally unaware. Suffice it to 
say a clash with an ongoing hearing meant he had to hand over the brief and another counsel came in on the day and got that 
very rare fee! We were disappointed that our little reward strategy had failed. Frank just kept taking the briefs. 

Not only his great advocacy but also his continuous support and encouragement for BCLC will be greatly missed. We treasure the 
memories of working with him down the years. We were fortunate to have known him. Our deepest sympathy to Bridget and his 
family friends and colleagues. 

Frank Murphy
Solicitor, Ballymun Community Law Centre
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Frank Murphy
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Our Mission, 
Values & Strategic 
Objectives

“We understand your legal problems 
and we are here to help.”
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Mission
 

Values

• Social justice  

• Equality  
• Integrity  

• Independence

Our Strategic Objectives

 

1. Legal Services

• Provision of legal advice, advocacy and 
representation services to the people of Ballymun. 

• Providing advice and assistance by way of general 
advice and information, and referrals to other services 
as appropriate. 

2. Legal Education & Training

• Providing legal education and training to facilitate 
greater community legal knowledge and to support 
the progression of Ballymun residents into legal 
education and the legal professions. This objective 
is delivered through a legal education programme 
which is accessible to participants from other 
communities. 

3. Alternative Dispute Resolution (ADR) 
    services and training

• Promotion of mediation as a concept for dispute 
resolution in Ballymun.

• Provision of peer, family and community mediation 
services using trained volunteer mediators.

• Provision of accredited mediation education  
and training.

We are an independent community organisation committed 
to increasing access to the law.  To meet this commitment 
our work is delivered with the following core values: 

Increase community engagement. Communicate 
effectively with the Ballymun community in order 
to increase the number of people we serve and 
appropriately meet their needs.

Build organisational resilience. Improve and 
consolidate our administrative systems, work 
practices and governance to ensure efficiency, 
maximum output, high professional standards, 
and legal compliance.  

Develop relationships. Identify and engage with 
supporters of the Law Centre, communicating 
effectively the need and benefit of investing in 
a community-based law centre.   

Our mission is to empower the community of Ballymun to exercise their rights and achieve social 
justice and equality. To do this we provide accessible legal, educational and alternative dispute 
resolution services. 

Our Mission, Values and Strategic Objectives
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Working with Key Stakeholders

Active local networking
The Law Centre continued to work with other local community organisations during 2021.  Groups include; Ballymun 
Community Organisation Network, Citizens Information Service, Women’s Resource Centre, Child and Family Resource 
Centre, De Paul Ireland and members of the Gardaí . 

Independent Law Centres Network

In 2021 BCLC continued to participate as active member of the Independent Law Centres Network, the representative 
body for the national network of Independent Law Centres in Ireland.  The Network currently has a membership of 10 
Independent Law Centres, all delivering a range of innovative legal services to financially and socially disadvantaged 
individuals and communities.

Awards and Achievements 

• We are proud that we increased our service provision throughout 2021 with no extra resources, while managing the 
requirements of working through the pandemic and maintaining our links in the community. 

• BCLC was awarded the Legal Quality Standard for Independent Law Centres again in 2021

• Our managing solicitor Gary Lee was elected Chair of the Law Society of Ireland's Human Rights & Equality Committee

The Bar Council 
The Law Centre is as always very thankful to the members of the Bar Council who continued to provide pro bono 
assistance by way of legal and advocacy work and also educational support to the Law Centre.  

8
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Legal Services

 
In 2021 the Law Centre helped with 649 queries, an increase 
of 22% compared to 2020 and an 80% increase on 2019. 



Legal Services 

•

 
•

 •

•

 
Legal Information & Assistance

Information & Assistance 
Education 7
Consumer 17
Debt 3
Employment 79

Family 228
Housing 63
Tort 27
Wills and Probate 24
Mediation 40
Criminal 26
Social Welfare 15
Total 649

Ballymun Community Law Centre provides legal advice, information and representation services
to the people of Ballymun.  The main areas of civil law that we work in are: housing, debt, consumer,
equality, health, social welfare and employment.  The Law Centre also delivers an information and
advice service in the area of family law. 

In response to Covid-19 in 2021 the Law Centre provided access to legal consultations by telephone, without appointment. 
The pandemic led to a huge increase in demand for the advice and information services of the law centre, and this 
demand continued into 2021, with calls increasing in volume. 
In 2021 the Law Centre dealt with 649 queries by phone, an 80% increase when compared to pre-pandemic levels of 2019 
and an increase of 22% on 2020 queries.  
In 2021 family, employment and housing law issues were the main areas of enquiry.

The legal information service we provide refers to once off contacts with our office. Legal information is provided by our 
Legal Executive. Many of these queries are referred to us from other agencies, or people make contact based on 
word-of-mouth referrals from those who have used the service in the past.  

People often contact the office for explanation, clarification and reassurance with respect to legal issues and legal 
proceedings; for example, a person may contact the centre in some distress, unable to articulate the specifics of their 
legal problem. Our Legal Executive will provide information and assistance and refer the matter internally to our solicitor 
where required, or direct people on to the services that can help them.  Frequent areas of enquiry relate to family law 
matters. 

In 2021 there were 649 once 
off contacts made to BCLC 
from people looking for legal 
information and assistance.

This is a 22% increase 
compared to the previous 
year. The increase and high 
number of family related 
queries reflecting the 
impact of Covid -19 on 
different households.
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Outreach Legal Advice & Family Law Clinics

Up until March 2020 the Law Centre continued to provide regular and accessible free legal advice clinics in the community. 
It was not possible to resume outreach clinics during 2021 due to public health advice and the legal advice service remained 
over the phone, a system that proved to be convenient for people and well used. 

Legal advice

Of the 649 queries made to the Law Centre 397 queries were referred our solicitors for a legal advice consultation. This is 
an 18% increase in solicitor consultations during 2021 compared to 2020, reflecting of the overall increase in demand for 
the services of Ballymun Community Law Centre. Legal advice consultations are dealt with by two solicitors and divided 
into two areas: family law, and all other legal matters. 

There was an 18% increase
 in solicitor consultations in 2021 

compared to 2020.

Family Law Advice

Our Family Law Legal advice service provides once off legal advice on family law matters tailored to the person’s situation 
and acts as a gateway referral service. The service covers all areas that fall within the family law category. This includes 
advice on legislation and procedures as they relate to the family law issues presenting and referral to the Legal Aid Board, 
private solicitors and other agencies as required.  Information on family mediation is also provided.

•  In 2021 there were 129 family law matters referred to our solicitor, an increase of 50% on the previous year. 

•  The level of demand reflects the lack of a readily available legal advice service in the family law area. While access to 
legal aid certificates for court representation can be treated as a priority unfortunately advice applications can have to go 
on waiting lists. We are hopeful that this will be addressed in the legal aid review.

•  The difficulties experienced by many clients included: lack of direct access to legal services in person, waiting lists, 
practical and legal concerns around maintenance and access arrangements, an increased prevalence of domestic violence 
and limited access to the courts.

•  213 referrals were made for people accessing our legal advice services, with some people needing multiple supports for 
complex issues. 
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268 legal advice consultations with a solicitor took place for all other areas of law (excluding family law). This was roughly on 
par with 2020, sustaining a 70% increase on the pre pandemic levels of 2019. The huge demand for legal advice demon-
strates the nature of the issues faced by the community.  

The predominant areas of enquiry relate to housing and employment law issues. In employment matters include terms and 
conditions of employment and unfair dismissals. In housing matters frequently related to inability to pay rent and landlord 
tenant disputes. 

Of the 286 first consultations many would receive follow up by way of an in-person meeting, in line with public health advice, 
and representation on legal matters. 

Family Law Advice

2021: 1 292020: 83

Breakdown of
Referrals

Legal Aid Board  98 
Private Solicitor  16 
Counselling  25 
Conflict Coaching  9 
Mediation  32 
Other                                  33 (CFA, FLAC, Garda, GP, MABS, MRCI, Men’s Aid, Treoir, Women’s Aid)
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“Cases we have been involved in over the course of the year deal as usual 
deal with basic human needs – housing, social welfare, employment, 
healthcare and so on. 

While we continue to represent clients at the Residential Tenancies Board 
and Social Welfare Appeals, vastly increased queries in employment law 
have seen us also represent clients at the Workplace Relations Commis-
sion. 

Quite often we give information and advice, empowering our clients to 
deal with situations themselves. Many times, over the course of the year 
small interventions by us, a phone call or an email, has resolved matters.

Our panel of volunteer barristers continue to provide us with valuable 
assistance.”

Gary Lee
Managing Solicitor

Legal Advice (1:1 solicitor consultation)

2020: 2542019:162 2021:268
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Legal Education 
Programme

 

Frank Murphy
Solicitor, Ballymun Community Law Centre. 

“Accessible legal education and training is essential to grow commu-
nity knowledge of the law and support opportunities for Ballymun 
residents to join the legal professions.”
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Legal Education Programme

Family Rights Advocacy course (Level 6)
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Our Legal Education Programme for 2021 was managed and in many cases delivered by Mr Frank Murphy 
with the assistance of Christina Beresford.  A number of presenters gave their time freely to the Law Centre, 
their generosity reflected in the diversity and richness of the programme we were able to deliver. 2021 
brought continued challenges with public health rules still restricting in person classes, however with the 
support of all of our contributors we succeeded in deliverying a full year of legal education talks and classes. 

Law Courses 2021

The accredited 12-week Family Rights Advocacy course (Level 6) is run in partnership with Community Law and Media-
tion. This course was run in March/April/May.

This course provides learners with an understanding of the Irish legal system and family law in Ireland. Students who 
successfully complete the course are able to:�outline definitions of family to include those in Irish Legislation,  identify 
the functions of the Irish Courts in relation to families, outline the rights, entitlements, services and supports available to 
families, discuss current issues in relation to rights, entitlements, services and supports available to families, research 
information relevant to families to include rights, entitlements and available supports. 

Introduction to Family Law on Zoom

The course examined what is family law in Ireland today with reference to the Constitution, legislation, case law and the 
European Convention on Human Rights. Case law was considered in relation to family, children, child care, cohabitation, 
marriage, separation and divorce.  

The Course was delivered over four mornings in January/February and again in October

Introduction to Child Law on Zoom

This course was delivered in February and again in November and considered child law in Ireland today through an 
examination of the Constitution, legislation, case law and the European Convention on Human Rights. The application of 
the law was explored in relation to guardianship, custody, access, maintenance, the Child Care Act 1991 and the Child 
and Family Relationships Act 2015. 

Law Club in Trinity Comprehensive School

Ordinarily the Law Centre runs a Law Club in Trinity Comprehensive school as part of the programme for transition year 
students. Due to Covid-19 this programme was suspended and it was not possible to resume it in 2021.  



Alternative
Dispute Resolution 
Services

 

 

In life, conflict is normal and inevitable. Usually people deal with conflict 
by talking, listening and collaborating. However sometimes we get stuck 
and need help in opening the lines of communication.
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Alternative Dispute Resolution Services

Mediation Services

The Law Centre’s ADR services comprise: community and family mediation, conflict coaching and peer 
mediation in local schools. The service is delivered by a core group of professional volunteer mediators/con-
flict coaches and is managed by the Law Centre.

Due to Covid-19 ‘in person’ mediation services were suspended in March 2020. During 2021 our Project 
Officer continued to provide support/mediation to clients via telephone and where practicable cases were 
conducted using Zoom. 

•  There were 20 mediation cases completed in 2021.  

•  The courts services did not resume in 2021 meaning no court ordered mediation referrals were received.  

Mediation training and support

Mediation training is delivered in the following core areas; community, family and peer mediation in schools.

Peer Mediation. The peer mediation programme in local schools was suspended in March 2020 and was not 
able to resume in 2021. Our Project Officer remained in contact with the Principals of the schools throughout 
the year to foster ideas and commence planning for future project delivery in line with restrictions. 

Learning and sharing peer support meetings for mediators. Four shared learning meetings took place in 2021 
over Zoom.  These meetings act as a support and learning forum and are part of the requirements for ongo-
ing mediator accreditation.  Particular thanks must be extended to Mary Lou O'Kennedy of Oak Conflict 
Dynamics Ltd. During 2021 Mary Lou provided her professional support on a voluntary basis for our Conflict 
Coaching practice. This assistance ensures quality training for our practitioners and we look forward to a 
continued partnership with Mary Lou and Oak Conflict Dynamics.

Volunteer Mediators. Our mediation services would not be possible without our team of volunteer mediators, 
experienced and accredited professionals giving their time for free. We would like to thank all of the media-
tor panel for their work over 2021 and their patience while some mediation cases could not be taken due to 
public health restrictions. 
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Financial Report 
2021
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Income & Expenditure for year ending 31st December 2021

2021 20120
€ €

Income 188,987 226,174

Expenditure 173,147 198,475

(Deficit) / surplus for the financial year 15,840 27,699

Statement of financial position as of 31st December 2021

Current Assets

Debtors 6,342 5,553

Cash at bank and in hand 346,807 326,844

353,149 332,397

Creditors: amounts falling due

Within one year (-15,147)  (-10,235)

Net current assets 338,002 322,162

Total assets less current liabilities 338,002 322,162

Net assets 338,002 322,162

Capital and Reserves

Sustainability reserve 200,855 200,855

Capital Fund 33,507 33,507

Income and expenditure account 103,640 87,800

Members funds 338,002 322,162
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Registered No. 379176. Charity No. 14610.

Unit 1A Shangan Neighbourhood Centre,  
Shangan Road, Ballymun, Dublin 9, D09 F954.
 T: + 353 (0) 1 862 5805
 W: www.bclc.ie
 E: info@bclc.ie

  /ballymuncommunitylawcentre

Legal Advice

Education

Mediation

We understand 
legal problems and 
we’re here to help.

@Ballymun_Law 
Ballymun Community Law Centre




